
February 22, 1999 

STATE OF LOUISIANA 
Advisory Letter Number 99-01 

TO: 

RE: 

All Property & Casualty Insurers 
and the Collision Repair Industry 

Repair of iMotor Vehicles 

Introduction 

The Louisiana Department of Insurance is responsible for the regulation of the insurance 
industry to protect the insuring public. -4lthough the Louisiana Department of Insurance does 
not have regulatory authority over the collision repair industry, the interaction of the insurance 
industry with the collisioh repair industry in the repair of motor vehicles belonging to the 
insuring public necessarily involves the Louisiana Department of Insurance. 

The purpose of this advisory letter is to inform all interested parties of suggested guidelines to 
facilitate the satisfactory resolution of automobile claims. These guidelines should be considered 
in their entirery and should aid in resolving the vast majority of conflicts that arise. resulting in 
the best possible service to consumers and the collision repair industry. 

Advisorv Notice 

The Department of Insurance sets forth the following guidelines and encourages all parties 
involved to work together for the benefit of  the insuring public. These guidelines will be used by 
the Department of Insurance to aid in resolving consumer complaints. 




